TASK SHEET: Door Handle Remarks

Aim: To help develop your skills in picking up on things said when patients are about to leave the consultation. 
Task: In your surgeries today, pay attention to the ‘by the way doctor’ remarks a patient makes when they’re about to leave the consulting room.    They may say such things when they get up to stand from the chair, or whilst walking to the door, or even after opening the door to leave.
1. What was the exact thing they said?  (Record the Door Handle remark)
2. Why do you think they said that?  Can you make any theoretical interpretation to the door handle?   
3. What does it mean for you?  Do you have to do anything in return in today’s consultation?

An example is provided below.  

	Patient NHS Number  & Problem
	Door Handle Remark
	Possible Interpretation
	What it means for you as the GP?

	0123456789 

67 year old with tension headache (has lots of stress).

	“Oh, by the way doctor, my bowels are giving me an awful lot of bother.   I don’t need to worry do I?”
	This could be due to her stress e.g. IBS

But it could also be a genuine bowel problem like Ca.
	I’m not going to take the path of least resistance and prematurely (and incorrectly) reassure her.  I’ll get her back in and check her over.  Let’s do a proper job.  And if it is anxiety, then maybe I need to do more to help her with her anxiety. 
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